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$500  
REBATE

Rebate Application Form

GROUND-SOURCE HEAT PUMP (Water-To-Air or Water-To-Water)

*First Name *Last Name

*Service Address

*City *State *ZIP Code

*Phone *Email

Mailing Address (required if different from your service address)

City State ZIP Code

*What type of home do you live in?

A multifamily building has three or more individual residential-use  
units. Rowhomes/townhouses and duplexes with two units are not 
considered multifamily.

 Single Family     Multifamily     Other

*PPL Electric Utilities Account # 

Customer information
*Indicates required field 

Ground-Source Heat Pump Rebate Application

Bonus rebate
Households at 0%–250% of the federal poverty 
level (FPL) receive a $350 bonus by completing 
three or more qualifying projects.

INSULATION AND AIR SEALING: Air Sealing, Attic 
Insulation, Basement Wall Insulation, Exterior Wall 
Insulation, Rim Joist Insulation

EFFICIENT EQUIPMENT: Air-Source Heat Pump, 
Central A/C, Ground-Source Heat Pump, Heat 
Pump Water Heater, Mini-Split Heat Pump, Solar 
Water Heater

Complete projects within a rolling one-year period.  
At least one insulation or air sealing project is required. 
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Ground-Source Heat Pump Rebate Application
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• GSHP must be ENERGY STAR® certified.

• Rebates are not available for new construction.

• Confirm product eligibility by visiting the ENERGY STAR certified ground-source (geothermal) heat pump page at   
energystar.gov/productfinder/product/certified-geothermal-heat-pumps/results.

• Eligible systems must be rated in the AHRI heat pumps database. AHRI certificates for eligible HVAC systems must 
include all components: indoor coils, outdoor coils, furnaces, etc. AHRI ratings for individual components of a system 
will not be considered valid. Your contractor should be able to help you obtain the AHRI certificate number to complete 
this form.

• If the account is a business, you may be required to provide business type, tax status and W-9. 

• Heat pump must have a capacity < 65 kBTU/hr.

• Equipment already rebated via midstream or instant discount channel does not qualify for additional incentives.

Re
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te

What kind of ground-source heat pump rebate are you applying for?

 Water-to-Air    Water-to-Water

Water-to-Air

Closed loop Open loop

EER 
greater than or equal to

COP  
greater than or equal to

EER 
greater than or equal to

COP  
greater than or equal to

17.1 3.6 21.1 4.1

Water-to-Water

Closed loop Open loop

EER 
greater than or equal to

COP  
greater than or equal to

EER 
greater than or equal to

COP  
greater than or equal to

16.1 3.1 20.1 3.5
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nt

ra
ct

or *Company Name *Installer Name Email Telephone #

Address City State ZIP Code

Product information
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*What heating system did you replace?

 Air-Source Heat Pump 

 Electric Furnace 

 Electric Resistance

 Ground-Source Heat 
Pump

 Propane Furnace

 Natural Gas Furnace

 Oil Furnace

 No Heat

*What cooling system did you replace?

 Air-Source Heat Pump  

 Central A/C    

 Ground-Source Heat  
Pump

 �Room A/C  �No Previous Cooling  
System

https://www.energystar.gov/productfinder/product/certified-geothermal-heat-pumps/results 
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Ground-Source Heat Pump Rebate Application

Product information, continued
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) *What heating system did you replace?

 Air-Source Heat Pump 

 Electric Furnace 

 Electric Resistance

 Ground-Source Heat 
Pump

 Propane Furnace

 Natural Gas Furnace

 Oil Furnace

 No Heat

*What cooling system did you replace?

 Air-Source Heat Pump  

 Central A/C    

 Ground-Source Heat  
Pump

 �Room A/C  �No Previous Cooling  
System

1 ton = 12 kBTU 
Must be 65 kBTU/hr or less
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AHRI Reference #                 *Serial # *Installation Date (MM/DD/YYYY)

The following information is only required if you DO NOT have your AHRI reference #.

EER COP

*New Heating Capacity (kBTU/hr) *New Cooling Capacity (kBTU/hr)

*Manufacturer

*New Outdoor Model # *New Indoor Model # *Air Handler/Furnace Model #
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*AHRI Reference #                 *Installation Date (MM/DD/YYYY)

The following information is only required if you DO NOT have your AHRI reference #.

EER COP

*New Heating Capacity (kBTU/hr) *New Cooling Capacity (kBTU/hr)

*Manufacturer

*New Outdoor Model # *New Indoor Model # *Air Handler/Furnace Model #

For multi-unit, please complete below.
1 ton = 12 kBTU 
Must be 65 kBTU/hr or less
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Ground-Source Heat Pump Rebate Application

How to apply
1.	Purchase and install the qualifying product in a property with an active meter 

served by PPL Electric Utilities. 

2.	Mail the following to the address below:

a. Completed application.

b. Copy of a valid invoice. Invoice must include purchase date, product(s) 
purchased showing manufacturer and model number, quantity purchased 
and price paid. Circle the eligible purchase(s) on the invoice. Invoices 
missing any of this information will be rejected.

Mail to: 

Program eligibility
•	Promotion dates: 6/1/2026 to 
5/31/2031

•	The complete rebate application 
must be submitted within 180 days 
of installation. Missing information 
not provided within that period will 
affect eligibility.

•	IMPORTANT: Photocopy or take 
a photo of your entire submission 
for your records. You could be 
required to mail or email these 
photocopies.

PPL Electric Utilities Rebates 
16350 Felton Road 
Lansing, MI 48906

Submit online for a faster rebate 
at pplelectric.com/MyRebate.

*Signature 	  	 *Date 	

Signature required

Terms and conditions
By signing below, you acknowledge and agree to the program terms and conditions found at pplelectric.com/terms.

http://www.pplelectric.com/terms
www.pplelectric.com/MyRebate
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